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Love & Care for

Older People

Who We Are?

We are a private residential
short stay recovery unit that
provides care to people who are
fit for discharge but require
additional support before going
back home, this could include
but not limited to physical
health issues, palliative care
needs etc.

We know that staying in hospital is a very worrying time
for anyone and going home without additional support
can also be worrying.

Everyone staying with us will receive personalised
care, tailored to their individual needs. They’ll have their
own furnished room, be welcomed into the home and
be supported towards independence.

Our home is based in Boston, Lincolnshire and is within
easy reach of the A16 and Boston train station, main
town which makes it nice and convenient for friends
and family to visit.



We promise to deliver
{ personalised care and
treat everyone in our
' ) care with respect,
dignity as an individual
and tailor care package
to individual needs.
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Benefits of Short Stay

A short period with us could reduce hospital bed
blocking, the risk of hospital acquired infections,
increase patient satisfaction, yield more efficient
use of treatment beds and promotes continuity of
care outside the hospital environment.

During a client's stay with us, the referrer will help
assess longer-term ongoing health and care
needs, together with the multi-disciplinary team
they will decide how this care will be funded and
let clients know whether they will need to
contribute towards the cost of care.

Social inclusion- Friends and relatives can visit
client's, we have a conservatory area and another
quiet room separate from the main house where
you can relax with your loved ones daily between
09:00-16:

Clients may also choose to self-refer from the
community. We also provide support to clients
with mild mental health problems who are on their
recovery journey.



“Making Care-giving easier for
everyone involved”

What to expect from
Pilgrimage short
stay recovery service (PSSRU)?

Before a person is discharged from a place of
treatment, staff will discuss their needs then agree
with the patient their recovery process, support
plan and risk management plan, which might
include any equipment you may need. Staff may
feel that a patient’'s needs may benefit from
professionals outside a hospital setting and they
may refer patients to us for further support or
waiting to go to a Care Home.

0 At PSSRU we follow a client’s hospital discharge

plan. Our short stay recovery unit aims to enhance
our client’s recovery and enable them to return
home safely and competently.

c On arrival at the unit, clients will receive a plan for

the duration of their stay, which will be informed by
their hospital discharge. Our aim is to help clients
recover from their physical health challenges and
regain independence in a comfortable
environment.

0 There is good evidence that recuperating from

iliness with professional support will enable clients
to have good control of their capability which helps
to speed up recovery. Clients will be involved in
their care planning from admission and throughout
their stay to ensure a positive and safe recovery
and discharge back in the community.
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Inspiring Care

We promise to deliver personalised care
and treat everyone in our care with
respect, dignity as an individual and
tailor care package to individual needs.

If you need this leaflet in another language, large
print, audio version, please email:

healthyhomecare.manager@nhs.net
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CONTACT US

Aggie - 07951548684
Tamara - 07395077596

healthyhomecare.manager@nhs.net
tamara@healthyhomecare.co.uk

OUR ADDRESS

47 Punchbowl Lane, Boston
Lincolnshire, PE21 8AR

www.healthyhomecare.co.uk



